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Closing the Loop: Using Assessment to Enhance 
General Studies at Elon University 

I. Timeline for developing General Studies assessment
Spring 2006: Developing “effective departmental and General Studies assessment policies 
and procedures related to student learning outcomes” adopted as the top institutional 
academic priority for 2006-2007; charged with coordinating this initiative, General 
Studies Director Janet Warman forms a five-member Assessment Task Force
June 2006: Assessment Task Force attends AAC&U Summer Institute
Fall 2006: Assessment guidelines proposed by the Task Force (see section II) approved 
by the General Studies Council

2006-2007: Assessment pilots conducted in select departments (English, history, 
sociology) and General Studies seminars
Spring 2007: Assessment workshop for Arts and Sciences department chairs 
2007-2008: First full cycle of assessment begins
II. Guiding Principles of General Studies Assessment

· Develop direct assessment of student learning outcomes.
· Maximize use of assignments already in place in individual courses.
· Minimize work for faculty conducting the assessment.
· Establish a rotation system to assess each first-year core course and each Arts and Sciences area every four years.
· Emphasize that data gathering is not an end in itself; promote using assessment results to improve student learning, courses, and programs.
III. Assessment Schedule for first-year core  courses (GST 110, ENG 110, MTH 112, HED 111), Arts and Sciences distribution requirements (Expression, Society, Science, Civilization), and advanced interdisciplinary seminars (GST seminars)
2007-2008

HED 111, ENG 110, Expression

2008-2009

GST 110, MTH 112, Science

2009-2010

GST seminars, Society
2010-2011

HED 111, GST 110, Civilization

2011-2012

ENG 110, Expression
2012-2013

MTH 112, Science
2013-2014

GST seminars, Society
2014-2015

HED 111, GST 110, Civilization
IV. Assessment Process
1) Establish assessment frameworks by asking department chairs in the College of Arts and Sciences to:

· Identify departmental courses that students generally take to fulfill their General Studies requirements;
· Indicate in ranked order (1, 2, 3) the two or three General Studies goals promoted most strongly by the department as a whole.  
2) In their assessment year, departments and programs develop specific student learning outcomes for top-priority General Studies goals identified in step 1. (See “General Studies/English Department Assessment” for examples.)
3) Departments and programs create a rubric for evaluating student work in terms of these learning outcomes.
4) Individual instructors of courses being assessed apply rubrics to evaluate student work.
5) The coordinator of department or program assessment aggregates data across sections; in consultation with assessment participants, the coordinator analyzes results and writes a brief final report.

6) Assessment report is submitted to the department chair and General Studies Council.
7) Assessment results are used to guide course and program enhancement.
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December 19, 2007

General Studies/English Department Assessment: Fall 2007 (excerpt)
I.  Participating faculty and courses assessed:
Lamar Bland 

ENG 336: Paris and the Expatriates  
(11 students)


Prudence Layne 
ENG 273: Caribbean Literature 

(29 students) 




  
ENG 352: African-American Drama 
(10 students)


Jean Schwind

ENG 334: Native American Literature
 (30 students)


Assessment coordinator : Jean Schwind

II. Assessment Plan: 
1) Each faculty member assessed student achievement of one learning outcome for each of the following GST objectives. 

General Studies Objective 1: Effective writing and speaking skills
Student learning outcomes:

· Develop and defend an original interpretation thesis

· Extend, refute, or qualify the arguments of published critics and theorists

· Synthesize evidence from a variety of sources (i.e., the perspectives of different disciplines or different critical approaches; field work and library research) to examine a text within its historical and cultural contexts

· Present research in an authoritative and engaging way in class, at SURF, or at NCUR 

General Studies Objective 4: The capacity to view issues from other cultural 

perspectives 
Student learning outcomes:

· Identify specific historical and social factors that cause differences in perspectives in hegemonic cultures and non-hegemonic cultures 

· Understand how the values and beliefs of a dominant culture affect those who are outside of it

· Reconsider specific aspects of a hegemonic culture from the perspective of a subjugated or marginalized group (i.e., racial or ethnic minorities and women), a region with a distinctive subculture (i.e., the American South), or a postcolonial culture

· Understand and apply interpretive approaches that examine how a text both shapes and is shaped by its cultural context 
2) The assessment of learning outcomes was based on assignment(s) required for the course.

3) Each instructor applied a rubric based on a 5-point scale (1 = poor; 5 = excellent) to evaluate student achievement of each learning objective. 

III. Assessment results: 
1) Score summary (average scores for each class):

ENG 273: Caribbean Literature


3.2 

 


ENG 352: African-American Drama 

3.0

ENG 336: Paris and the Expatriates


GST Objective 1



4.4


GST Objective 4



4.18 


ENG 334: Native American Literature


GST Objective 1



3.47



GST Objective 4



3.56


2) Details of course assessments 
A) ENG 273A: Caribbean Literature (Layne)
This assessment was completed on Friday, October 29th, 2007, to measure the following General Studies objectives and student outcomes:
General Studies Objective 1: Effective writing and speaking skills

Student learning outcome: Develop and defend an original interpretation thesis
General Studies Objective 4: The capacity to view issues from other cultural  perspectives 

Student learning outcome: Understand how the values and beliefs of a dominant culture affect those who are outside of it.
Instrument—students wrote a short essay in response to this prompt:  

Taking into consideration the “West Indian” literary texts that we have read as well as the history and realities of Caribbean life and culture we have discussed, provide a definition of and then explain and evaluate the strengths and limitations of Caribbean literature using at least one of those texts to support your arguments. In your response, discuss how the literature either upholds or defies the values and beliefs of the dominant/hegemonic culture.
Responses: 27 of the 29 students enrolled in the course completed the assessment; 2 were absent on the day of the assessment.

Scores: A grading rubric on a scale of 0-5 was used to score the results: 1=poor; 2=fair; 3=satisfactory; 4-good; 5=excellent. Two students scored 1; 9 students scored 2; 4 students scored 3; 4 students scored 4 and 8 students scored 5.  The average for the class is 3.2.

